Managing Comments
The brilliant thing about blogging is commenting.

When you create a post and others read it, they have the
opportunity to leave a comment. This way, you are involving
your readers in your site, and you are making links with
people all over the world.

One drawback to this could be that you may unknowingly
invite unwanted comments. Fortunately, as you are the
manager of your own blog, you can manage all the
comments that come your way.
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By default, blog posts are ‘open’. This means that anyone can leave a comment on your blog.

TIP — the best advice | can give about blogging, is keep commenting on your blog open. If | come across a
blog that is closed to comments, | most probably won’t bother going back. What you are effectively saying

to visitors is “I've got something to say, but I’'m not interested in what you may have to say in return”. If this
were face-to-face conversation, you would regard that individual as rude.

If you do however wish to manage the comments, there are a number of things you can do.
* Pre-Moderating Comments

First of all, you may wish to be pro-active in managing your comments. To do this, you can ‘pre-
moderate’ your comments.
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comments, click the ‘Options’ tab
on the dashboard. Discussion Options
In the Options sub-tabs, click Usual settings for an article:
‘Discussion’. (These settings may be overridden for individual articles.)
® [ ] Attempt to notify any Weblogs linked to from the article (slows down posting.)
e ] Allow link notifications from other Weblogs (pingbacks and trackbacks.)
TO pre-model’ate com men'[S, make e [J] Allow people to post comments on the article
sure there is a check in these two N N
boxes: E-mail me whenever:
* [J] Anyone posts a comment
e [J] A comment is held for moderation
Before a comment appears:
¢ [V] An administrator must always approve the comment
e [7] Comment author must fill out name and e-mail
¢ [V] Comment author must have a previously approved comment
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‘ : , E-mail me whenever:
under the ‘Email me whenever:’ category —

‘A comment is held for moderation’ e [7] Anyone posts a comment

e (/| A comment is held for moderation

and under the ‘Before a comment appears: pBefore a comment appears:
category —

‘An administrator must approve the * (7] An administrator must always approve the comment
comment (regardless of any matches e (7 Comment author must fill out name and e-mail

’ . Comment author must have a previously approved comment
below) , p y app

Now when an individual reader makes a comment, they are immediately told that their comment
must be approved before it appears on the blog, and you as the owner of the blog are sent an
email telling you there is a comment awaiting your approval.



* Post-Moderating Comments

The easiest way to manage comments is to post-moderate. When you post-moderate, the
comment appears immediately for the author, but you are still sent an email telling you a comment

has been made. If you disapprove of this comment (for whatever reason?) you can then remove or
edit it in the dashboard.

To post-moderate a comment you can do it in two ways — click the link in the email sent to you, or
select it from the dashboard.

Froe suppor@wordpress com [suppon@wordpress com]
To brown, andrew
H Subgect [Whereisab's Weblog] Flease moderate: "Oreat tutonal site®
By Emall - Attachments
In your inbox, click the email telling you that you have a v Comeneston the post 5 *Csettail et s wiiin fox you pprov
comment and read the comment.

If you approve, click the ‘approve’ link and the
comment will appear on the blog. Simple eh?

urrently | comments are wating for approvs

hitp Jiwherssab wordpress com/wp- adman/mo dershion php




On the dashboard:

Click the ‘comments awaiting moderation’ link on the left of the

screen under ‘Your stuff’.

You are shown the
comment and give the
option to ‘approve’, ‘edit’,
‘delete’ or ‘mark as spam’.

Click the link you wish to
use for the comment.
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Moderation 1 awaiting moderation
Comment Joe Blogs on Great tutori il site
Updated Great tutorial site (Edit)
Updated Have your say! (Edit)
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Moderation Queue Rechedk
AR | andrew@whaereisab.couk | whereisab,co.uk | IP 86,142.200.224
Thanks for giving me this link - it'll really help me out!
wal 51,1208 PM ~— [ Eda | Delete ] = View poxt “Creat tutorial site”
sutk action: Ll agprove O spam O dutete @ e acticn

Bulk Moderate Comments

Mark all: Approved - Spam - Deleted - Later
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